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7KLQN�DERXW�WKH�SDVW���\HDUV��+RZ�PDQ\�QHZb
DQG�SURPLVLQJ�FOLHQWV�ZHUH�\RX�DEOH�WR�DFTXLUHb
GXULQJ�WKLV�WLPH"b

:LWK�WKLV�LQFUHDVH�LQ�P\�FOLHQWDO�Ζ�DP�Ȑ

Ʌ�Ʌ�Ʌ�VDWLVȴHG

Ʌ�Ʌ�Ʌ�VDWLVȴHG�DQG�\HW�Ζ�KDYH�WKH�GHVLUH�WR
Ʌ�Ʌ�Ʌ�H[SDQG�WKLV�IXUWKHU

Ʌ�Ʌ�Ʌ�GLVVDWLVȴHG�DQG�ZDQW�WR�FKDQJH
Ʌ�Ʌ�Ʌ�VRPHWKLQJ�DERXW�LW

7DNH�D�PRPHQW�DQG�HYDOXDWH�\RXU�VDWLVIDFWLRQ�ZLWK�\RXU�ȴUPȇV�GHYHORSPHQWV
RI�WKH�ODVW���\HDUV�b:KHUH�GR�\RX�ZDQW�WR�FKDQJH�VRPHWKLQJ"b

$WWUDFW
QHZ�FOLHQWV

7DON�WR�XV
.DUOD�6FKODHSIHU���1LOV�6FKHNRUU
LQIR#OHJDOGHVLJQFKDQJH�GH
ZZZ�OHJDOGHVLJQFKDQJH�GH

��
7KLQN�DERXW�WKH�SDVW���\HDUV��+RZ�PDQ\�RXWVWDQGLQJb
\RXQJ�DVVRFLDWHV�KDYH�\RX�EHHQ�DEOH�WR�DWWUDFW�WR�\RXUb
ȴUP�RU�OHJDO�GHSDUWPHQW"

:LWK�WKLV�LQFUHDVH�LQ�WDOHQW��Ζ�DP�Ȑ

Ʌ�Ʌ�Ʌ�VDWLVȴHG

Ʌ�Ʌ�Ʌ�VDWLVȴHG�DQG�\HW�Ζ�KDYH�WKH�ZLVK�WR�WDUJHW�WKLV�PRUH

Ʌ�Ʌ�Ʌ�GLVVDWLVȴHG�DQG�ZDQW�WR�FKDQJH�VRPHWKLQJ�DERXW�LW

1HZ�WDOHQWHGb
HPSOR\HHV�DQGb
\RXQJ�ODZ\HUV

��

7KLQN�DERXW�WKH�SDVW���\HDUV��7R�ZKDW�H[WHQW�KDYH�\RXb
EHHQ�DEOH�WR�VXVWDLQDEO\�VDYH�FRVWV�WKURXJK�ZRUNȵRZb
LPSURYHPHQWV��FRQWUDFW�UHGHVLJQ�DQG�GLJLWDOLVDWLRQ"

:LWK�WKLV�VDYLQJV��Ζ�DP�Ȑ

Ʌ�Ʌ�Ʌ�VDWLVȴHG

Ʌ�Ʌ�Ʌ�VDWLVȴHG�DQG�\HW�Ζ�NQRZ�Ζ�VKRXOG�GR�PRUH

Ʌ�Ʌ�Ʌ�GLVVDWLVȴHG�DQG�ZDQW�WR�FKDQJH�VRPHWKLQJ�DERXW�LW

5HGXFHb
FRVWV

�� 7KLQN�DERXW�WKH�SDVW���\HDUV��ΖQ�KRZ�PDQ\�FDVHV�KDYH�\RX�VXFFHHGHGb
LQ�VLJQLȴFDQWO\�LPSURYLQJ�\RXU�FOLHQWV
�VDWLVIDFWLRQ�ZLWK�\RXU�ȴUPȇVb
ZRUN�RU�FRQWUDFW�GHVLJQ"b

:LWK�WKLV�UHVXOW��Ζ�DP�Ȑ

Ʌ�Ʌ�Ʌ�VDWLVȴHG

Ʌ�Ʌ�Ʌ�VDWLVȴHG�DQG�\HW�Ζ�ZDQW�WR�NQRZ�KRZ�WR�GR�WKLV�EHWWHU

Ʌ�Ʌ�Ʌ�GLVVDWLVȴHG�DQG�ZDQW�WR�FKDQJH�VRPHWKLQJ�DERXW�LW

ΖPSURYH�FOLHQWb
H[SHULHQFH��

7KLQN�DERXW�WKH�SDVW���\HDUV��+RZ�KDV�GLJLWDOL]DWLRQ�DQGb
FKDQJHV�LQ�WKH�ZD\�ZH�ZRUN�LQFUHDVHG�HɝFLHQF\"

:LWK�WKLV�LQFUHDVH��Ζ�DP�Ȑ

Ʌ�Ʌ�Ʌ�VDWLVȴHG

Ʌ�Ʌ�Ʌ�VDWLVȴHG�DQG�KDYH�WKH�GHVLUH�WR�H[SDQG�WKLV�IXUWKHU

Ʌ�Ʌ�Ʌ�GLVVDWLVȴHG�DQG�ZDQW�WR�FKDQJH�VRPHWKLQJ�DERXW�LW

ΖPSURYHb
HɝFLHQF\

��
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:H�LQYLWH�\RX�WR�D�����PLQXWH�FRQYHUVDWLRQb
DERXW�QHZ�SHUVSHFWLYHV�DQG�TXHVWLRQV�WKDWb
KDYH�DULVHQ�DV�D�UHVXOW�RI�WKHb6SHHG�&KHFN�b
:HȇOO�IRFXV�LQ�RQ�\RXU�QHHGV�IRU�DJLOLW\
DQG�GHVLJQ�VWUDWHJLHV�LQ�WKH
Ȋ/HJDO�1HZ�:RUN�ȋ




